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Crain’s Chicago Business: “Small importer & distributors are the lifeblood of creativity

and fundamental to culinary landscape in Southern California..”

Alwaysgood Wines

Focusing on our clients and the niche market of boutique wineries and unique
grapes that are indigenous to Italy, Alwaysgood Wines strives to be a gem in importing
& distributing wines. Founded from the ideas and various experiences of Andrea
Semprebon and Christian Simionato, Alwaysgood Wines understands that the
knowledge of Italian wines is constantly expanding. Years of experimenting with

l”

“unusual” wines has resulted in the pair’s need to discover the most exclusive Italian
wines and wineries. Continuing the millenary Italian wine tradition, the philosophy of

Alwaysgood Wines is to create a long-lasting relationship with our clients.

The “Concierge Service Program” offered by Alwaysgood Wines aims to create a
pathway of different services for our clients to enjoy, but how does it work?
» Keeping in close contact with clients by communicating frequently
» Establishing a well-functioning, long-term relationship by offering top notch
» Services and generating repeat business
» Establishing a comprehensive service experience that includes:
v" Consultation
v' Staff Training
v" Product search: meeting each client’s specific wine needs
v Wines related events: wine-dinner and wine tasting

v" Follow up service analysis

Our team will work together with you to satisfy your needs and make your guests — or

shall we say... OUR guests - happy!

Our story together begins now!



We value the environmental sustainability
&
the work of all our farmers.

GUARANTEED AND
TRANSPARENT
SUSTAINABILITY
Our wineries produce
wine following
sustainable method and
respecting their
workers.

Sie

SOCIAL COMMITMENT
Development projects
in favor of the
community with the
goal of doing business
in a shared and
inclusive way.

WINEYARD
BIODIVERSITY
Encourage settlement
of insect pollinators
through the grassing
of the vineyard during
all the vegetative
phases.

TRADITION, RESEARCH
AND SUSTAINABILITY
Be aware of the impact

generated by own
business in order to
implement sustainable
actions aimed at
preserving the territory
and its history, for the
future generations.

TERRITORY
PROTECTION
Safeguard and

maintenance historic
vineyards and territory.

REDUCE - REUSE -
RECYCLE
Giving impulse to the
circular economy by
adhering to projects
aimed at reducing the
waste produced and
choosing packaging
and packing material
that respects the
environment.



WINERIES MAP




SPIRITS

B&F Botanica & Floreale

An aperitivo Italiano created and crafted with the collaboration of Alwaysgood Wines
and the master distiller Giorgio. We only use natural ingredients, corn alcohol and
cane sugar.

Botanica e Floreale Bitter is an old recipe
crafted first as a botanical remedy in the
1909 in Venice. This recipe reflects Marco
Polo and the Venetian Serenissima
history, from the Dolomiti mountains to
the far east of the fascinating Oriental.
Wild foraged flowers & herbs, berries,
oranges from Sicily, meet the spices from
: the Orient, gently infused altogether, to
éﬂb;’g achieve this elegant botanical floral bitter
e aperitivo Italiano.

Ca’ dei Mona Project, back in 2018, came
across the recipe of “Doctor Filippo Il
Veneziano” and with the experience of our
master distiller Giorgio we patented and
crafted this marvelous Botanica & Floreale
Bitter Aperitivo ltaliano.

Botanica & Floreale is a very versatile ingredient that can be used to make the most
classic cocktails to the unique and crafted masterpiece. Thanks to an elegant and
well-balanced bouquet, our bitter does not overcome other ingredients in the cocktail

but helps to emphasize them. Perfect to make a prosecco Spritz or a classic Negroni.

Product Vintage | Case Size
Bitter Botanica&Floreale NV 1t/6




Florita Old Tom Gin

Alc./Vol.

Volume 0,7 Liter

Florita Old Tom Gin, with
its balsamic bouquet of
forest mountains is
reminiscent of juniper and
mint with a note of pine
and bay leaves. The aroma
is smooth and enduring
whilst the herbs are
balanced by the hops,
perfect to prepare a classic
cocktail or a masterpiece.

SPICES

BALSAMIC

UNDERGROWTH

DRY VEGETABLE

Old Tom Gin is produced with
foraged alpine herbs and berries
and selected botanical spices. Bay
Leaves, Angelica, Chamomile,
Cardamom, Caraway, Coriander,
Gentian, Juniper, Lavender, Hops,
Mint, Oregano, MugoPine,
Rosehip, Rosemary, and Organic
Lemons are all gently infused for
fifteen (15) days before the first
distillation begins in 100 Liter
copper stills from the 1940s. The
distillation process is then
followed by a gentle filtration to
maintain the natural flavors and
floral botanical bouquet.

FLORAL (white flowers)
TOASTED FLORAL (honey)

DRIED FRUIT
FRESH VEGETARIE

POT HERBS

Product

Vintage | Case Size

Florita Old Tom Gin

NV 700/6

FLORAL (lavender)

CITRUS FRUITS

| FRESH FRUIT

RED FRUIT

COOKED FRUIT



Ven.lce Vodka Limited Edition

A2
1
VEN-iCE
VODKA

extrordinary vodbe
CRAFTED IN ITALY
in samall batches

Be N

40,3% ale. by vl

Vodka Ven.lce

The main ingredient is a small batch
of indigenous grain that is produced
along the delta of Po’ River, a few
miles south of Venezia.

This vodka is handcrafted in a limited
numbered bottles, it is produced
without the addition of sugar and is
not chill-filtered. The bain-marie
distillation process enhances and
respects the raw material,
intensifying the aromas and making
this vodka unique.

The product is also Gluten Free.

Vintage | Case Size

Vodka Venlce

NV 11t/ 6




Paesano Liqueur

LIQUORE AL
LIMONE

AUTHEY,
°¢ ‘o
et % 207

PAESANO

Sicilian Pistachio Liqueur, is
produced 100% in Sicily, using
only local products. Dense and
creamy, it perfectly pairs with
desserts, leaving a delightful
taste on the palate. Ideal for
making desserts or cocktails,
or simply enjoying it with ice

AMARO AL
CARCIOFO

Sicilian Limoncello is produced 100%
in Sicily with an ancient Recipe, using
only organic and untreated lemons
190¢ of fruit per liter of product.
Excellent enjoyed on its own, perfect
for garnishing desserts and creating
cocktails. Sweet taste and unique
aroma due to the infusion process
with Orange Blossom. Vegan friendly.

CREMA DI
PISTACCHIO

Artichoke Liqueur is produced
100% in Sicily with artisanal
craftsmanship, using Slow
Food artichokes from the
‘Nostrale’ family. It follows an
Ancient Sicilian recipe with 90
days of maceration. Perfect for
creating cocktails and unique
beverages

Product Vintage | Case Size
Limoncello NV 0.71t/6
Pistachio Liqueur NV 0.71t/6
Artichoke Liqueur NV 0.7It/6




ORI

_nritz |2 STe11 2 L2
Spritz I’Originale

Spritz I’Originale

The perfect Aperitivo Italiano created
with the collaboration of Alwaysgood
Wines and the Master distiller
Giorgio. We used the same natural
botanical ingredients of our Bitter
Botanica&Floreale blended with our
spumante wine.

The Perfect Italian Aperitivo ready to
serve, simple to enjoy it.

.. Fill up your glass with ice, pour our
Spritz I’Originale, decorate with a
slice of orange.

Will be like be in Venice!!

(Wine-Based Aperitivo, no distilled
alcohol is present)

Product

Vintage | Case Size

Spritz I’Originale

NV 750/12




Alwaysgood Limited

Edition

. . . Case | N. bottles
Winery Wine Vintage Size | available
GOMBA Barolo “Boschetti” DOCG 2015 750/6 6
GOMBA Barolo Riserva DOCG 2013 750/6 84
GOMBA Barolo “Bricco San Pietro” DOCG 2014 750/6 48
GOMBA Barolo Riserva DOCG 2012 750/6 60
GOMBA Barolo “Jil Sori DOCG 2011 750/6 24
GOMBA Barolo "Jil Sori" DOCG 2008 1.5t 6
GOMBA Barolo “Boschetti” DOCG 2002 750/6 6
GOMBA Barolo “Boschetti” DOCG 2000 750/6 6
GOMBA Barolo “Boschetti” DOCG 1996 750/6 6
GOMBA Barolo "Jil Sori" DOCG 2017/2019| 151t 9
GOMBA Barolo “Jil Sori” DOCG 2017/2019| 3.01It 7
RATTALINO | Barbaresco “Quarantadue” DOCG 2018 151t 6
RATTALINO | Barolo Docg “92 Monvigliero” 2015 3.0t 8
La Palazzetta |Brunello di Montalcino Riserva 2012 750/6
La Palazzetta | Brunello di Montalcino DOCG 2015 1.51t
zantina | sagrantino di Montefalco 2011 | 750/6 60




Ca’ dei Mona Project

Christian Simionato, owners of Alwaysgood Wines Import and Distribution. The project is based
on a principal fundamental: produce wine with only grapes that respect environmental
sustainability and the work of all our farmers.

Ca’ dei Mona is a wine project that started in 2017 and is founded by Andrea Semprebon and

Pinot Grigio is produced in Veneto, in Villanova di Camposampiero. The Simionato family is a

2nd generation grape-growers, and 3rd generation farmers. In 2021, with Lorenzo’s advices, new
technologies, and techniques, Alwaysgood wines invested to improve the wine production. The part
of the farm is dedicated to our vineyard is perfect to have a crispy, fruity pinot grigio. This is due to
the quality of the soil, a mixture of layer of sand and clay, the terroir, and the sun of the

Pianura Padana.

Chianti DOCG is produced in Toscana, Lastra a Signa Firenze. In 2017, Alwaysgood wines bought its
first vineyard. We loved this plot of land due to its incredible clay soil, that allows to produce a
genuine Chianti. A lot of hard work and passion is involved to make wine, and our trusted person is
Lorenzo. His knowledge and experience is dedicated to the vines and the wine production.

Tenuta Leoni Rosso is produced in Maremma, south of Tuscany. In 2021, Alwaysgood Wines decided
to start a partnership with Mr. Conte Leoni. A small vineyard in the heart of Maremma. Here we
produce only international varietals: Cabernet Sauvignon, Merlot and Cabernet Franc. The unique
soil, a mix Silt-clay and sand, and the incredible terroir helps to produce an elegant Supertuscan.

Wine Vintage Case
Pinot Grigio DOC 2022 750/12
Chianti DOCG 2021 750/12
Supertuscan “Tenuta Leoni” NV 750/12




VENETO

PODERI BIXIO

ince the 1960s, the Bixio Poderi winery has been passionately

producing some of the most important and renowned Veronese

winemaking excellences. It finds its birthplace in Soave, a great . .

land of fresh and fragrant whites and then expands to other I x 10
suitable wine-growing areas such as Valpolicella. The Bixio family still PODERI

handed down the culture of vines and wine from generation to
generation, keeping the roots of their origins solid.

Wine Code Winery Wine Vintage Case
RO1710V18 | Poderi Bixio | Amarone della Valpolicella DOCG 2019 750/12

CORTE GIOVANNI

ocated north-west from Treviso, the “Colli Asolani” area is a unique combination of

landscapes, art, history, natural beauty, hospitality and good food, able to

enchant travelers and to remain in the heart of those who stops for a visit. Its

soil type is also perfect for grape growing, producing rich, full-bodied wines. CUIRTE
Grown, produced and bottled in this unique location, Corte Giovanni Prosecco is G|O\”'//\NN|
the product of a third-generation family tradition.

Wine Code Winery Wine Vintage | Case
S0017VNV Corte Giovanni | Prosecco D.O.C. Treviso NV 750/12

CANTINA CASTELNUOVO DEL GARDA

t is a wine cooperative from Castelnuovo del Garda located on the Lake of ﬁq_‘
Garda near Verona. The cooperative was establish on 1958 and now unites 95

250 winegrowers, which own all the 1200 hectares of vineyards. The wine
estate spreads out in the south east of Lake Garda. Mediterranean climate s Trr NUOVO

and mild moraine hills are the factors favorable to winegrowing DEL GARDA
Wine Code Winery Wine Vintage | Case
Ro020V21 [ Cantina di Castelnuovo [ Bardolino Chiaretto DOC 2022 |750/12
RO099V16 |Cantina di Castelnuovo [Pinot Nero “Torre dei Vescovi” NV 750/6
RO099V16 |Cantina di Castelnuovo |Corvina Appassimento -Barbarossa | 2018 |750/12




AZIENDA AGRICOLA CECCHETTO

he story of Azienda Agricola Giorgio Cecchetto is firmly intertwined with his land and his most

important grape variety, the Raboso in the heart of the Piave DOC.

Therefore, most of the winery’s production and efforts are dedicated

toward enhancing this wine, they are also focusing in the respect of the
nature and constant research. With the cooperation of the Wine University of
Conegliano, they became one of the most important sustainable wine estate of the region.

cccliello

TRADIZIONE E RICERCA

Wine Code Winery Wine Vintage Case
RO101V16 Az. Agr. Cecchetto | Pinot Grigio DOC 21/°22 |750/12
R1100V17 | Az. Agr. Cecchetto [Sante Rosso IGT 2020 | 750/12
WO101V16 Az. Agr. Cecchetto | Incrocio Manzoni 2021 750/12
RO100V16 Az. Agr. Cecchetto | Raboso Piave DOCG “Gelsaia” 2016 [750/12

IO,

FRIULI

AZIENDA VITIVINICOLA “Vittorino Baccichetto”

he winery is located in the Friulian Riviera area. It is based in Borgo
Titiano, in Precenicco, a town rich in history as well as ancient
winemaking traditions. The winery is family run. It is a life project, <
even before an entrepreneurial activity. It is the result of a cultural
heritage that is passed on from father to son, from generation to generation.

dal 1555

Ulticoltori
BACCICHETTO

VITTORINO

Wine Code Winery Wine Vintage Case

WO0O077L17 [ Baccichetto Muller Thurgau IGT 2022 | 750/12

WO79LNV [ Baccichetto Sauvignon Blanc 2023 | 750/12

MBARDIA
LO M /AN /
TENUTE DEL GARDA o
TENUTE GARDA

Enute del Garda is a group of wine producers located in Valtenesi, on E s &
the beautiful western shore of Lake Garda. The winery was founded a u‘/?f’gﬁ)
few years ago from Luca Martinelli (world best Sommelier 2013), .

Francesco Stagnoli & Alessio Bondinelli. With Tenute del Garda the old and the new, tradition
and modernity go hand in hand: the substantive experience of the older generation vine growers and
the enthusiasm of their young disciples ensures that we are constantly striving for the best.

Wine Code Winery Wine Vintage Case
WO0O077L17 |Tenute del Garda | Riesling “18/°19 | 750/12
WO79LNV |[Tenute del Garda [ Sottosopra “Vino Turbolento” NV 750/12

ED‘.’(,‘,

In conversion to organic farming



EMILIA ROMAGNA

CANTINA PUIANELLO

n 1938 five men founded Cantina Puianello. Subsequently, new families joined the initial
project, inspiring values then shared by the new generations. Since then

only the grapes contributed by the members can be used in the &%-&

transformation of wine, in a rare example of valorization of the local £H caanaO 3
territory. “Cultivate the best hills of Reggio Emilia”, With this thought were
written the first pages of our history that continues unchanged to this day. In
addition to the care of the vineyards, between slopes and declivities, today
rigorous winemaking methods and new technologies are added, which contribute to creating the
quality and style of our wines.

DUIANELL

Wine Code Winery Wine Vintage | Case
ROT4ENV [ Cantina Puianello | Lambrusco Reggiano “Amabile” NV [750/12
RO79LNV | Cantina Puianello | Lambrusco Reggiano “SemiSecco” NV [750/12

blb ’

n to organic farming



PIEMONTE

CANTINA BOSCHETTI GOMBA

he hills of Boschetti wine estate rise above the red roofs of the village
Thouses and the proud merlons of the Falletti family castle, marquises of

Barolo (1307-1838). The Nebbiolo vineyards of the Boschetti hills have CASCI
belonged to the Gomba family for many years and are the only Boschetti cru of BRBOSCHE
Barolo is produced by Sergio Gomba himself. As Barolo is the heart of the
Langhe, so is Boschetti the heart of Barolo.

N A
TTI

Azienda Agricola
Barolo . Italia

Wine Code Winery Wine Vintage Case
RO026PI19 Gomba | Barbera d'Alba DOC 2021 750/12
WO0033PI22 Gomba | Roero Arneis DOC ‘21/°22 750/12
ROO31PI13 Gomba [ Barolo “Boschetti” DOCG “17/°18/719 | 750/12

IL CILIEGIO

zienda Agricola il Ciliegio is a new wine estate project founded by Sergio

Gomba, owner of Cascina Boschetti Gomba winery.
A project that began a decade ago, with the goal of making and
exceptional wine using his experience of old school Barolo wine maker.

1L CILIEGIO

Wine Code Winery Wine Vintage Case
ROO81P16 Az. Agr. Il Ciliegio | Nebbiolo d’Alba DOC 2020 | 750/12
IO,
TENUTA TAMBURNIN

enuta Tamburnin dates back to the late 18th century and is located in 2 ’lf\_}f
Castelnuovo Don Bosco, which is widely known as “The Land of Saints and n1
Wine.” A long, majestic avenue of acacia trees serve as the entrance to ‘g

TENUTA:

Tenuta Tamburnin. Historically, the pruned branches of these acacia tress were TAMBURNIN
once used as support poles in the vineyards.

Wine Code Winery Wine Vintage Case
ROO10PI Tenuta Tamburnin Red/ White Vermuth NV 750/6




AZIENDA AGRICOLA CAMPARO

ara Drocco, a millennial generation behind an Organic/Vegan Barolo A
is following the footsteps of her father Mauro, producing exceptional ampa ro

wines. Camparo have been dedicated to wine-growing for generations,

following a production philosophy that has always been founded on the values of natural
management of the soil and the uncompromising wholesomeness of the winemaking process, since
the 90’s. The organic process has always been a distinguishing feature of production at Camparo,
which followed a natural approach to the land and winemaking before organic even existed as a
category. In the year 2000 Mauro harnessed these intrinsic values by taking the major step of
obtaining “organic farming” certification, becoming one of the first in the Langhe area.

Wine Code Winery Wine Vintage Case
ROO54PI14 Camparo Langhe Rosso DOC 2019 750/12
WO0O0104PI14 | Camparo Langhe Bianco DOC 2019 750/12
ROO53PI14 Camparo Diano d’Alba DOCG 2020 750/12
ROO53PI14 Camparo Nebbiolo DOC 2018 750/12
ROO53PI14 Camparo Barolo "Boiolo" DOCG 2017 750/6

0%

arian and Vegan Wines

MASSIMO RATTALINO

assimo Rattalino is located on one of the most

prestigious hills in the Barbaresco area. They

dedicate almost the entire production to this

noble and versatile grape which is the main
grape variety of Piedmont: Nebbiolo. Noble and austere vine that has so much to tell and that, only
through great care, can express itself with elegance and longevity. This is Massimo Rattalino's
philosophy: excellent raw material, careful management of the vineyards, manual harvest to
successfully made and enhance the kings of Langhe: Barolo and Barbaresco.

MASSIMO

N

NWRA T T A L TN

Wine Code Winery Wine Vintage | Case

RO146P18 |[Massimo Rattalino | Barbaresco “Quarantadue” DOCG 2019 | 750/6
RO146P16 |Massimo Rattalino | Barbaresco “Quarantadue” DOCG 2018 | 750/6
RO146P15 |[Massimo Rattalino | Barbaresco “Quarantadue” DOCG 2016 | 750/6
RO145P14 | Massimo Rattalino | Barbaresco “Quarantadue” DOCG 2015 | 750/6




TOSCANA

LA PALAZZETTA

ocated at 365 m a.s.l. on the South-East side of Montalcino, La

Palazzetta with their organic and ecologically sustainable 20 hectares

of vineyards and 2500 olive trees dominates the magnificent view of

the Abbey of Sant'Antimo. Here Mr. Flavio Fanti with his family
produce a magnificent Rosso di Montalcino DOCG, Brunello di Montalcino
DOCG and Sant'Antimo Rosso DOC.

Wine Code Winery Wine Vintage Case
RO024T16 |La Palazzetta | Rosso di Montalcino DOCG 2020 750/12
RO021T12 La Palazzetta | Brunello di Montalcino DOCG 2018 750/6

N\

AZIENDA AGRICOLA VILLA ILANGI

he winery is located on the rolling hills surrounding Firenze in the Chianti area.

Certified organic, the family Cotellessa has been working for more than 60 years %

to share the wealth of knowledge about the local food and wine culture. The Villa

philosophy of Azienda Agricola Villa llangi, is to valorize the ampelographic 11, ANCI
richness of the land and combine the values of tradition with passion.

Wine Code Winery Wine Vintage Case
ROOO1.1T19 | Villa llangi Sangiovese "Fontino" [GT 2019 750/12
RO001.2T15 [ Villa llangi Supertuscan "Bossu™" IGT 2017 750/12
RO001.1T17 | Villa llangi Chianti Riserva 2019 750/6
RoOO1.TNV | Villa llangi Rosé “Fonterosa” NV 750/12
WO0O001.1T17 | Villa llangi Vermentino Toscana NV 750/12

-
l(r“

-
In conversion to organic farming



LAZIO

POGGIO LE VOLPI

ounded from Felice Merge in 1996 in Monte Porzio Catone, the winery Poggio le

Volpi is one of the wineries in the Lazio region. As the land covers a surface of

volcanic soil with predominantly noon orientated vertical trills, the philosophy
of Poggio le Volpi is to valorize the ampelographic richness of the land. Combining
the values of this tradition with the passion for innovation and the wine making experimentation,
Poggio le Volpi Winery is the most interesting winemaking companies in terms of production.

Wine Code Winery Wine Vintage Case
ROO39LA15 | Poggio le Volpi | Baccarossa DOC 2020 750/6
CASALE VALLECHIESA

CASALE
asale Vallechiesa Winery is the most innovative winery in Lazio VALLECHIESA
with more than a century of experience in the world of NVINERY
wine. Located in the province of Rome, exactly in Frascati, we
produce indigenous and sustainable volcanic wines, which have evolved over the years. Our
products have a strong mineral component with a marked flavor, typical of the volcanic soils which
make our wines unique, and also thanks to a natural source present in our vineyards which makes

the soils more fertile and improves the properties of the products.

<l

Wine Code Winery Wine Vintage Case
WO0003.1T17 | Casale Vallechiesa | Frascati DOC 2019 750/12
WO0007.2T22 | Casale Vallechiesa | Roma Bianco DOC 2017 750/12
RO003.1T33 | Casale Vallechiesa | Roma Rosso DOC 2019 750/12

CAMPANIA

FATTORIA PAGANO

attoria Pagano was founded in 2001 from the passion of Antonio

Pagano for the world of wine. The vineyards are located in

Casale di Carinola where are cultivating vineyards of Aglianico, 74

Piedirosso and Falanghina and Greco. The vineyards are located azienda
at a height of 270-300 metres above sea level, behind the extinguished volcano of Roccamonfina
and 5 kilometres from the sea as the crow flies. The high temperature-range excursion recorded
between the day and the night ensures particularly fragrant wines.

fattoria

vitivinicola

Wine Code Winery Wine Vintage [ Case

WO0093C18 | Fattoria Pagano | Falanghina Vendemmia tardiva IGT 2020 [750/12
RO096C15 | Fattoria Pagano | Aglianico Campania IGT 2018 750/12
RO095C18 | Fattoria Pagano | Piedirosso IGT 2019 750/12




PUGLIA

COLLE AL VENTO

ndreas Mazzei followed his father passion for viticulture and
Ahis keen sense to produce excellent wines, led to the founding

of the branch Colle al Vento in Puglia. As per all the other
family’s Estate, also Colle Al Vento choose exceptional grapes to
produce upscale wines from one of the most productive wine region

COLLE ALVENTO

of all Italy. Andreas is focused to combine the tradition with modern-day winemaking.

Wine Code Winery Wine Vintage | Case
R6101P20 | Colle al Vento | Primitivo Salento IGP 4/20 2020 ([750/12
R6104P19 Colle al Vento | Primitivo di Manduria “Pacato” DOP| 2020 ([750/12

SICILIA

TERRE DELLE CICALE

erre delle Cicale is the last Winery launched by the Mazzei’s Family.
The Estate mades wines following the philosophy of the Mazzei’s

winemaker: choice of exceptional grapes, respect of the tradition, TERRA DELLE
passion and modern-day art of winemaking. CICALE
Wine Code Winery Wine Vintage Case
RO117S20 Terra delle Cicale | Syrah “Ramarro”|GP 2020 750/12

WO0118S20 | Andreno Grillo “Mongreno” 2022 750/12




DELIVERY POLICY

Alwaysgood Wines proudly serves its customer with its own delivery’s Vans. For
an excellent service, we will ask you a little cooperation:

Minimum Wine Order: 3 cases, with no case breaking. If minimum order is not
met, we will charge a Fuel Surcharge of $11.00. A Fuel Surcharge of $8.86 will
be charged for each other delivery. Breaking case fee is 15% of the bottle price.

Delivery day by Area:

* Los Angeles County/ Ventura County/: Tuesday, Wednesday and Thursday
* Orange County/San Diego County: Thursday

* Other Counties through California: Based on schedule with customer

Next day delivery: To receive your wine delivery on the planned day, you have to
place your order by 2:00pm of the previous day of the delivery. N/A for “Other
Counties”.

Returned delivery: in case you refuse a correct delivery, for whatever reason,
and then ask for a new delivery, we take the right to charge also for the first
delivery.

RETURN POLICY:

In case you find a corked wine we will be more than happy to replace it in one of
two ways; trade the corked bottle for a new bottle of the same wine or trade for a
different wine of equal or lesser value.

To return or trade your wine, please follow the following step:

1) keep the wine, the bottle and the original cork.

2) from the moment you notice a problem with the wine, contact and report the
issue within 24 hours to your sale rep or the company.

CREDIT TERMS

» First 3 orders are delivered with COD or Credit Card Payment.

» Until a signed and completed credit application has been processed we
will continue with delivery with COD or Credit Card Payment.

» Payment Net 30 Days. By the Alcoholic Beverage Control rules, we will
charge interest on invoices which are more than 42 days old at a rate of
1.74% per month

» After 2 consecutive invoice with late payment, we will delivery only after
you paid off all the previous invoice/s.

> A charge of $33.00 will be assessed on any check returned unpaid

CONTACT US

If you would like to get in touch with us, please contact: info@alwaysgoodwines.com




